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 Simply download and install Splashtop Personal and launch the Anywhere Access Pack. After installation, log into Splashtop
Personal on your computer, mobile device or tablet using your Splashtop credentials. You can log in using the Splashtop

Personal web interface from your web browser or by downloading the Splashtop Personal app on your mobile device. Once
logged in to Splashtop Personal you can view a list of computers on the network. Click on the name of the computer you wish to
connect to. From here you can view the shared documents and folders on the computer. If you are unable to connect, it could be

because the computer has not been setup to allow remote access. To set up remote access, follow the instructions on the
Splashtop Personal Help Page. To create a new remote connection, right-click on the name of the computer you wish to connect

to and select 'Remote Control'. The remote control page allows you to set the amount of time you wish to be logged in and
prevents you from accessing the computer during this time. The remote control link will change to grey and display the message
'The computer is not ready for remote control'. If you still wish to log in, right-click on the computer name and select 'Remote

Control' to remove the time restriction. If you have lost your Splashtop Personal login information, you can reset your Splashtop
Personal login using this page. After a new Splashtop Personal login is setup, you can follow the instructions on the Splashtop
Personal Help Page to access all your computer's shared content. Security Please take a few moments to read our Splashtop

Personal Privacy Policy. Splashtop Personal is secure by design and we have extensive and proven security standards in place to
protect your information. We understand that a lot of information that is saved is confidential and sensitive. We take this very
seriously and are always looking to improve our security to keep your information and your computers secure. Additional tips
and advice By default Splashtop Personal will automatically join the Windows Firewall when you open the Splashtop Personal

app. If you are on a home network you can allow this connection by going to Network, Advanced Firewall Settings and
unchecking the box which will allow automatic Windows Firewall connection when you open the Splashtop Personal app. If you
are on a public WiFi network, you need to manually open the Splashtop Personal app so that it can connect to the Windows Fire
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